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Installing and Configuring Norton AntiVirus 11 for Macintosh

Introduction

Computing Services and Systems Development recommends that all students, faculty, and staff with Macintosh computers use Norton
AntiVirus 11 to protect their computers against viruses and other security threats. Norton AntiVirus 11 is available from CSSD
Software Licensing Services (204 Bellefield Hall). It can be installed from the PittNet Complete CD and can also be downloaded at
software.pitt.edu. Faculty and staff can also download it from the Secure Your Data portal community at My Pitt (my.pitt.edu).

This document explains how to download and install Norton AntiVirus 11 on a Macintosh-based computer, run LiveUpdate, and run
both manual and automated virus scans on your computer.

Important: Please be advised that CSSD recommends uninstalling any existing anti-virus software on your computer, including
previous versions of Norton AntiVirus, prior to installing this version of Norton AntiVirus.

Downloading Norton AntiVirus 11 for Macintosh
Norton AntiVirus can be downloaded from software.pitt.edu by following the steps below.

Note: If you are installing Norton AntiVirus from the PittNet Complete CD, skip the steps in this section. If you are
downloading Norton AntiVirus from the Secure Your Data portal community at my.pitt.edu, proceed to step 5 below.

1. Open a Web browser to software.pitt.edu and click the Log In button.
2. Enter your University Computing Account username and password and click Log In.

3. Select Norton as the vendor, Anti-virus as the category, and Macintosh as the platform. Click Search this site. A new page will
display that lists the results for the criteria you have selected. Click on the words Norton AntiVirus Macintosh.

Symantec @or‘tcn AntiVirus P—-lacintosh-] 11.0.2 AntiVirus Application m

4. A Choose Files to Download pop-up window will display. Click the Norton AntiVirus Macintosh link for the
NortonAntiVirusCorp.mpkg.zip file.

5. A Downloads window will display and after a few moments the Norton .zip file will begin to download then decompress into a
folder on your desktop. You may be prompted with a warning that the Norton AntiVirusCorp.mkpg file contains an application.
If you receive this message, click Continue. This file is safe to download.

“Morton AntiVirusCorp.mpkg"” contains an
application.

Are you sure you want to continue downloading
“Norton AntiVirusCorp.mpkg'?

Cancel | [ Continue
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6. Once the file is downloaded, close the Downloads window by clicking the red circle in the upper left corner.

7. When the download is complete, a Welcome to the Norton AntiVirus 11.0.3, Important Information page is displayed. For
now minimize this window and close any other open browser windows.

Uninstalling Existing Anti-virus Software

Before installing Norton Antivirus Macintosh, you must first uninstall any existing anti-virus software on your computer, including
previous versions of Norton AntiVirus. To uninstall software, complete the following steps.

1. Locate the AntiVirus software on the computer and drag it to the Trash.
2. Inthe Confirm window, click Uninstall to confirm that you want to uninstall your old AntiVirus application.
Note: An Authenticate window will appear. Type your username and password in the text fields. You must have administrative

rights and enter administrative account information into the two text fields in order to uninstall previous AntiVirus software from
your computer. Once this information is entered, click OK.

Authenticate
Installer requires that you type your password.
“
Name: Username

Password: esseesss

b Details

(Ganeel)

3. A status window displays showing the steps that the uninstaller took to remove the software.
4. Click Finder from the Macintosh menu bar then scroll down and click Empty trash....
5. Confirm your decision to remove items from the Trash by clicking OK.
Installing Norton AntiVirus 11
To install Norton AntiVirus, close any software applications that you have open and complete the following steps:
1. Maximize the Welcome to the Norton AntiVirus Installer screen from the dock, click Continue.

Note: If you closed this file, locate and click the NortonAntiVirusCorp.mpkg.zip installer file you downloaded to re-launch
installation wizard.

806 & Install Norton AntiVirus

Welcome to the Norton AntiVirus Installer

© Introduction
© Read Me
O License

© Select Destination |

Welcome to Norton AntiVirus 11.0.3

it/ /v, symantec. com,/mat/

N rton
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2. An Important Information screen appears. Click Continue.
3. At the Software License Agreement window, click Continue then click Agree.

4. Select the hard drive on which you wish to install the software by clicking the image. A grey circle will surround the selected hard
drive. Click Continue.
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5. Click Install.
Note: An Authenticate window will appear. Type your username and password in the text fields. You must have administrative
rights and enter administrative account information into the two text fields in order to install the software on your computer. Once
this information is entered, click OK.

6. If you have open software applications, you should close them before continuing with the installation. To proceed with the
installation, click Continue Installation.

7. A Live Update window will ask you if you want to bring your software up to date. Click Yes.

8. The installation will finish. Click Restart.

Run a LiveUpdate Manually or Automatically using Norton AntiVirus 11

LiveUpdate downloads and installs the latest virus definition updates. While you can run LiveUpdate manually, it is a good idea to set
LiveUpdate to automatically search for Norton product updates.

Note: CSSD recommends that you set up LiveUpdate to run automatically at least daily and search for all Norton product
updates.

To run LiveUpdate, navigate to the Norton Antivirus folder and complete the following steps.

1. Double click on the hard drive location for Norton AntiVirus.

i
. |
! L
2. Double click the Applications folder.
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3. Double click the Symantec Solutions folder.

eno [ |Symantec Solutions 3
X EX Q
DEVICES E] T
=1 Macintosh HD (%) 3 |
El iDisk ((7)) S ]
SHARED Nortan AntiVirus LiveUpdate Symantec Scheduler
@ Al
.
PLACES = v
B el T € . ] <>
. 1 of 7 selected, 238.89 GB available g

Then make one of the following choices:
A. Run LiveUpdate Manually

1. Double click LiveUpdate.

2.

Note: A Summary window shows information about the completed updates. Click OK.

8anea Summary
Summary:

Livelipdare complere. The lisr below shews the updares thar were necessary, o any.
Flease view the respective Read Me dacumenes In the insralled folders ra see all changes
brought about by these updates.

Summary of installed Symantee products

Sramus Praduct ersian

¥ livelipdate for Macintosh 5.0.2
o Symantec AntiVirus for Macintosh 10.2.0
¥ Symantec Scheduler for Macintash 402
+  NAV for Macintosh Virus Defs Latest

Description:

Quit

3. Quit Norton AntiVirus and close any open Norton folders.
B. Schedule LiveUpdate to Run Automatically

1. Double click Symantec Scheduler.

2. Inthe Symantec Scheduler window, click New....

3. Click Product Update.
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4. Set the frequency of your LiveUpdate options in the Add Product Update Task window and click Save.

Add Product Update Task

J Enter a name for the task:

My Product Update Task

Choose a product to update:

T

| Virus Definitions B

"1 Do not show progress

| Set a Freguency: 'm

Daily task will begin at the next occurrence
of the specified time and run everyday at
that time.

Based on the current time setting, this task
will begin tomorrow.

Set the time: [12{00 | pm %]

_ Cancel _ Save

5. The update will be added to the Symantec Scheduler window.

000
Scheduled Events
On  Name
£  Daily Scheduled LiveUpdate 1

Symantec Scheduler

Event Type Frequency
Product Update: Update All Daily

, symantec.

Le> =)

Mext Run
Today, 2:00 PM

Edit

Delete

Run Scans Manually or Automatically Using Norton AntiVirus 11

Norton AntiVirus can be used to run scans that are manually completed or set to be performed as part of a maintenance schedule.
When Norton AntiVirus is installed on your computer it is not automatically configured to scan for new definitions.

Note: CSSD recommends that you schedule a scan of all the contents on your computer on a daily basis. The software comes
preconfigured to scan any files downloaded from the Internet and from media sources that are opened (such as CDs or flash drives).
You should schedule scans when your computer is turned on and when it is convenient for them run.

To perform a scan, navigate to the Symantec Solutions folder:
1. Double click on the hard drive location for Norton AntiVirus.
2. Double click the Applications folder.

3. Double click the Symantec Solutions folder.
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Then make one of the following two choices:
A. Schedule a Manual Scan

1. Double click Norton AntiVirus.

2. Go to the Manual Virus Scanning section, select Specific files, then the Choose Files... button to locate and choose the
individual file to scan.

Norton AntiVirus
« = [28 =[] | (@ Documents B D cearc
S DEVICEE ) About Stacks. pdf
2 macnto.,. ||| = Micresoft User Data
£ iDisk = My Res_ume.dock
}| B Paraliels Ll
2 "r':””' 55.d00x 57 PM
o Al " 852 dacx
¥ PLACES updated-v...cate.cer.tat
Seanus and Coanming [ e ==
. T dne
o applicari
|~ Boce |
¥ MEDIA ates,
FAmisie *
i . = Pherss
unaearic Proseezion
P
e D12:52 PM
{ Cancel Choose | Egs
—_ Y/ D12:00PM
Manual Virus Scanning { Proferences... )
Select what to scan and click the Perform Virus Scan button.
What to scan; () Entire system
() Specific files ( Chease Files... )
( Perform Virus Scan )
.1.] e
I8 Click the lock 1o preven further changes, (5

3. Click the Perform Virus Scan button to perform a scan.

4. A Virus Scan window indicates the scan’s progress. From this window, select any files that contain viruses and click
Repair. Files that cannot be repaired are placed in quarantine. You may also select any files that cannot be fixed, click
Delete, and confirm your decision to remove them.

e Virus Scan
Scan Completed Auta-Repair Disabled =
Examined: 1 Started at 10:48 AM Ended at 10:48 AM ]—‘H
Examined in Archives: 0 Infected Archives: @ Quarantined: 0
Total infected Files: 1 (0 in archives) Repaired: 0 Failed repair attempts: 0

Scan Results:

File Status Comment

File Info:

Where: /Users/mhr/Documents /eicar.com
Size' 68 bytes Last Modified: 05/24/2000 7:07 PM

{ Repair Delete ) (Learn More ) Pause

5. Click Close, quit Norton AntiVirus, and any open Norton folders.
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B. Schedule an Automatic Scan

1. Double click Symantec Scheduler.

2. Inthe Symantec Scheduler window, click New...

3. Click AntiVirus Scan.

4. Inthe Add AntiVirus Scan Task window, select the type of scan you want to run and its frequency. Click Save.
5. The scan will be added to the Symantec Scheduler window.

6. Before a scheduled scan, a Norton AntiVirus Scheduled Scan appears indicating that a scan is about to occur in 30 seconds.
Wait for the scan to begin or click Scan Now.

Morton Motification

A scheduled virus scan is about to start. The virus scan
may temporarily affect the performance of the computer.

To delay the scan, select a time.

Scan will start in 30 seconds

Scan Mow v Cancel this scan

7. The scan will run.

If the scan finds a virus infected file or is unsuccessful at repairing it, it will automatically be quarantined. You will receive
notification in a Norton AntiVirus Alert window. You can attempt to repair the file by clicking View Quarantine... or you
can close the window by clicking Ignore.

Norton AntiVirus

"eicar.com” is infected with "EICAR Test String”
It has been put in Quarantine.

= This file cannot harm your computer while in Quarantine.
« If this file is important to you, go to Quarantine and address the issue.

@ ( lgnore | ( View Quarantine... )

You will receive a further notification alert about whether or not the repair was successful. Click OK.

Norton AntiVirus

Virus scan is complete.
2 Infected files were found and could not be repaired. The files may be in
&Y quarantine.

= Files cannot harm your computer while in Quarantine.
= If these files were Quarantined, you can go ta Quarantine and address the issue.
= If these files are not important to you, delete these files.

-7 ( View Quarantine... ) [ OK

Get Help

The Technology Help Desk at 412 624-HELP [4357] is available 24 hours a day, seven days a week to answer your technology-
related questions. Questions can also be submitted via the Web at technology.pitt.edu.
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