Pitt InformationTechnology

Connecting your computer with a cable
to Pitt's wired network?

Remember to use GlobalProtect, which is
required for enhanced security.

Connecting with GlobalProtect

1. Launch GlobalProtect.

Note: If it is not already installed, you may download it at software.pitt.edu.
2. In the Portal field, type "portal-palo.pitt.edu" and click Connect.

3. Enter your Pitt credentials and click Connect.

4. Type "push" to log in with multifactor authentication on your primary device.

Need Assistance?

The 24/7 IT Help Desk is available any time at 412-624-HELP (4357).



